
TERMS & CONDITIONS 
 

PAYMENT TERMS: 

 Payment is required in full before the start of the first class of the new month and is strictly non-transferrable and non-refundable. 

 No cash payments will be accepted at any venue under any circumstances. 

 Only upon receipt of payment will your spot be secure. Spots are limited, so please ensure payment is made timeously to avoid disappointment. Failure 
to make payment on time will result in your spot not being guaranteed. 

 If a full month cannot be completed by a member for whatever reason, no refunds or pro-rata fees will be granted. “Make-up” classes are permitted 
within the same month which has been booked. No missed classes will be carried over to the following month. 

 Classes can only be attended within the month you have signed up and paid for. 
 
CANCELLATION TERMS: 

 Boss Bootcamp reserves the right to postpone or cancel a month at any time.  All members will be credited in full should this happen. 

 Monthly calendars may change without prior notice, and such changes will be communicated accordingly. 

 Boss Bootcamp observes South African public holidays. Hence, there will be no training on these public holidays. 

 Classes will continue regardless of weather conditions. In the case of light rain, please bring along a rain jacket as class will continue outdoors. In the case 
of heavy rain, an undercover venue will be arranged (if available) and communicated to the group.  

 In the case where a class(es) need to be cancelled for any reason (trainer is sick, poor weather conditions, indoor venue unavailable etc.), an at-home 
workout/s will be provided and a catch-up class(es) will be scheduled.   

 In the case where unforeseen circumstances such as a pandemic/lockdown/rioting situations result in outdoor classes being cancelled, no refunds will be 
given. Classes will continue online via Zoom & Instagram Live Stream. 

 Boss Bootcamp require a minimum of 5 sign-ups per timeslot at the start of the month in order for classes to continue. If there are less than 5 sign-ups at 
a specific venue for a specific timeslot, Boss Bootcamp reserves the right to cancel this timeslot and will refund all monies to the members who signed-
up.  
 
GENERAL TERMS: 

 No persons under the age of 16 years are permitted to sign up.  

 No children, spectators or pets are permitted to accompany you to classes at any point in time. Please respect your fellow members in this regard. 

 Rights of admission reserved. 

 If in doubt, it is the member’s own responsibility to obtain medical fitness/assurance to exercise. Boss Bootcamp cannot and will not offer medical advice 
in this regard. 

 It is the responsibility of each member to inform Boss Bootcamp of any changes to their personal information, health or injury status. 

 If a member finds a particular exercise to be uncomfortable or painful, or a member has an injury (new or old), the member is required to bring this to 
the trainer’s attention immediately.  

 It is the responsibility of each member to ensure that they are sufficiently hydrated at all times.  
 
MEMBERS CONSENT 

 Members consent to the capturing of digital media (photos and/or videos) during classes by Boss Bootcamp, and agree that such digital media may be 
used and published on the official Boss Bootcamp social media platforms and website, for marketing purposes only, without payment or other 
consideration. Members are to notify Boss Bootcamp should they not want such digital media published. 
 
INDEMNITY WAIVER 

 Boss Bootcamp exercise class activities may involve slight risk of injury, including permanent disability or death, and severe social and economic losses 
which might result not only from Boss Bootcamp actions, inaction, or negligence, but action, inaction or negligence of others, or the condition of the 
premises on or off site or of any equipment used. 

 There may be other unknown risks not reasonably foreseeable at this time that members will need to assume all the foregoing risk for and accept personal 
responsibility for the damages following such injury, permanent disability or death, hereby release, discharge, covenants not to sue and/or otherwise 
indemnify Boss Bootcamp, its affiliate members and sponsors, their instructors, including the owners and lessees of premises used to conduct the activity. 

 Members participating in Boss Bootcamp monthly fitness classes, waiver any rights said members or successors may have to bring legal action or assert 
a claim against Boss Bootcamp, its affiliates and sponsors. 


